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Manager of Legal Support Services

Profile

As Manager of Legal Support Services, Jovana works closely with our legal assistants
across multiple practice groups, ensuring they have the resources and guidance needed to
provide exceptional support to our lawyers and clients.

With nearly a decade of experience in the legal sector, Jovana brings a strong background in
HR and legal operations. She has managed performance, training, and workforce planning at
a national law firm, and her hands-on experience as a legal assistant gives her unique insight
into the challenges and opportunities within legal support teams.

Jovana's leadership style is collaborative and development-focused. Through coaching,
training initiatives, and operational improvements, she fosters an environment where support
professionals feel engaged and equipped to grow, while ensuring consistency and
excellence across the firm.



